
Angelica Gonzalez, left; below, with Executive Director Hermie Chavez and dietary director Nancy Rubio. 

her knows sheôll carry her 
trademark enthusiasm 
into the new year.  

Angelica has been a 
longtime employee at 
SHCC and currently 
works as the assistant 

dietary supervisor. 
ñAngelica is a real as-
set to her department,ò 
said Vanessa Chavez, 
director of staff develop-
ment. ñSheôs reliable and 
a joy to work with.ò 
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Employee of the Year 

honor goes to Angelica 

Sheôs described as a 
source of cheer in a 
workplace that can be 
tough on the spirit. She 
is also, according to the 
management team at 
Sunnyvale Health Care 

Center, the Employee of 
the Year for 2010. 

Angelica Gonzalez was 
bestowed the annual 
honor at the staff holiday 
party in December and 
everyone who works with 

A n g e l -
icaôs work 
does not 
go unno-
ticed. 
ñSheôs 

hard work-

ing and 
good at 
what she 
d o e s , ò 
V a n e s s a 
a d d e d . 
ñ F r o m 
start to 
finish, sheôs always will-
ing to help.ò 

Her sunny disposition 
is also an asset to the 
staff, who say her mood 
helps other staff mem-
bers get through the day.  
ñShe is one of those 
people where if youôre 
having a bad day and 
you run into her in the 
hallway, she makes you 
smile because sheôs a 
positive person.ò 

For 

more 

photos  

of the 2010 

holiday 

party, go to  

Page 3 

NEW LAW LETS 
SHCC SHOW ITS 

STAR POWER 
Take a look at this 

issueôs masthead and 

youôll notice that youôre 

seeing stars. 

Thatôs in line with 

Sunnyvale Health Care 

Center abiding by a new 

law that went into effect 

at the beginning of this 

year requiring skilled 

nursing facilities to dis-

play their star rating 

given by federal Medicare 

administrators. 

SHCC earned four out 

of five stars during its 

last evaluation, marking 

a great ascent since the 

facilityôs humble begin-

nings nine years ago. 

Assembly Bill 215 is 

aimed at making resi-

dents and families aware 

of the evaluations.  SHCC 

is one of 1,235 nursing 

homes in the state af-

fected surveyed. 

California is the first 

state in the country to 

enact the requirement.  

The federal-state sur-

vey is conducted annually 

to rate facilities that re-

ceive funding from the 

government health plan. 

Surveys review care is-

sues such as call answer 

times, accuracy of 

charges, cleanliness and 

staff communication. 

SHCC staff pride them-

selves on their ability to 

answer patients' calls 

promptly, which is an 

important component of 

the survey. 

The facility also has a 

high efficiency rating, 

meaning that it is rare for 

a resident to come to 

Sunnyvale Health Care 

Center with a condition 

and leave without im-

proving. 

While staff members 

are striving for a perfect 

score the current stellar 

rating is important be-

cause it gives prospective 

residents and their fami-

lies an at-a-glance look 

at the quality of care 

they can expect to re-

ceive.  
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and a joy to 
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Vanessa 

Chavez, di-

rector of staff 

development 



Family lounge a welcome addition to facility 
Since the fall, residents 

and their families have a 
brand-new area to enjoy 
each otherôs company, a 
homely environment that 
continues to show why 
Sunnyvale Health Care 
Center is all about 
ñFamily Caring for Fami-
lies.ò 

When the rehabilitation 
department moved into 
new digs with the crea-
tion of a gym in what 
used to be the formal 
dining room, the old site 
became available. 
Thatôs when manage-

ment put their thinking 
caps and thought about 
the best way to use the 
new space: Create a 
lounge where visitors can 
meet with their loved 
ones in more relaxed and 
spacious surroundings, 
especially when their 
rooms donôt have enough 
space for all the well 
wishers. 

The new lounge is 
already a hit with every-
one whoôs had a chance 
to enjoy the space, said 
Operations Manager 
Loree Balis. 

The week of January 

16-22 marks a special 
time at Sunnyvale 

Health Care Center, 
which participates in 

Na t iona l  Hea l t hy 

Weight Week. 
In observance of the 

week, residents will be 
encouraged to up their 

exercise regimens 
from three to five 

days, said Activities 

Director Nelrose Rami-
rez. 

ñThere are a lot of 
healthy things weôre 

doing for that week,ò 

Nelrose said. 
Additionally, the culi-

nary options will get 
greener to kick-start 

better eating habits for 
residents. 

ñLots of fruits, salads 

and greens,ò Nelrose 
said. ñAnd avoiding 

junk food.ò 
National Healthy 

Weight Week gives 

staff a way to remind 
residents that itôs 

never too late to take 
up good habits, espe-

cially those battling 

diabetes and high cho-
lesterol. 

ñSome are over-
weight and not com-

plying with their diet. 
They say, óIôm already 

old, so why canôt I just 

enjoy myself?ôò Nel-
rose said. ñBut we 

want to educate them 
so their conditions 

donôt worsen.ò 

With the added em-
phasis on exercise and 

healthy eating, hope-
fully the special week 

can start some new 
and healthier resolu-

tions in the new year.  

National 

Healthy 

Weight Week 

on tap 

ñOur families love it,ò 
Loree said. 

 The lounge is avail-
able on-demand with a 
small party or by reserva-
tion for large parties or 
events like birthdays. But 
the fully -furnished lounge 
is just as good for special 
meals. 
When itôs not being 

occupied by residents 
and their families, the 
lounge serves a multi-
tude of other purposes.  

Occupational therapy 
and rehab dining is 
hosted there. The lounge 

was also the site of the 
Halloween party and a 
built-in kitchen makes it 
a favorite spot for resi-
dents who take cooking 
classes. 

Gatherings used to 
take place in the lobby 
but with people coming 
and going, it could some-
times be too busy for 
meeting with residents.  

No longer. 
ñNow they have some 
privacy and itôs a really 
nice cozy area,ò Loree 
said. 
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 JANUARY 
16 -21:  

Healthy Weight Week 

16 -20:  

National Activity  

Professional Week 

International  

Quality of Life Month 

FEBRUARY 
American Heart Month 

1 -7: 

National Patient  

Recognition Week  

3: 

National Patient  

Recognition Day  

13 - 19: 

Cardiovascular  

Professionals Week 

National Cardiac  

Rehabilitation Week 

MARCH 
National Kidney Month 

National Nutrition Month 

National Professional Social 

Work Month 

6 - 12: 

Patient Safety Awareness 

Week 

13 - 19: 

National Pulmonary Reha-

bilitation Week 

14 - 18: 

National Long Term Admin-

istrators Week 

25: 

American Diabetes Alert 

Day 

30: 

National Doctors Day 
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