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SUNNYVALE GETS
STELLAR SURVE)

Great start for
new executive
director

Sunnyvale Health Care
Center is already a
standout facility with a
four-star rating, and
after its last state sur-

task. It showed in the
results.
AEverything
Nursing care was great.
The surveyor followed
our nurses and CNAs
(certified nursing assis-
tants) and there was no
probl em at
AThat és
highlight because nurs-

Vanessa h a
much time to let it all

swviarsk girre.at Thel|

take care of in her new
shoes.

AThe wor kil
crazy, o s h
AfiTher eds ne

alrmo me nsth.ed sai d
al way ¥Yanessa said ithg big-

gest difference from her

vey, five stars seems ing is over 50 percent of previous position over-
within reach. what we do. 0 seeing staff training and
filt was one off Hd fheef Wlelsyt t ddwecationwis lhér egpe-t
surveys in the history of u's towar d f isureto aB daspectsof the
the facility,sbheaddadi d E x e ¢ u business.
tive Director Vanessa This performance is a fiBeing adm
Chavez. il 6 m feateer yn tiper capu €br you get to work with
of the st aff Vanetsh, 6who tinoMayheverything.
already to day-to-day to took over as executive ting a chance to know
do what youbdrdrectorufpomocorapdny everybody, more than
to do here. But under founder Hermie Chavez | 6 ve Kknown t
pressure, they were and continues the family past . 0o
real ly awesomewneéd tradition she Vanessa said her focus
The strict inspection envisioned when she is to continue to push

had everyone at their
best, and Vanessa said
the staff was up to the

took a chance on start-
ing a new business on
South Bernardo Avenue.

t he facilit

Continued to SURVEY

“Family

community, Sunnyvale

IHeIaI@ tcfstrg tC%n};er will

the cityéos
be a boon for SHCC,
which has worked hard
to establish its roots in
the community and has
gathered a head of
steam through word-of-
mouth and local market-
ing efforts. But the new

opportunity gives the
facility a big boost.
Marketing director

Maggie Guizar said SHCC
was chosen because of

touch earns
facility special city
recognition

After nine years in the

the values it embodies,
particularly its family -
driven emphasis.

be taking a pretty signifi- iTheyore tryi
| cang leap ,inus;gtur% &l _ family-owned businesses
backed by the blessing because the city follows
of t he c i t y Gasphilobophy iofnaessnall
lc@mmunityn  t h e town where everyone
A successful hosting of knows each other like a
the Sunnyvale Chamber f ami |y, 0 she s
of Commer c e 6 s Theacitytwebsiye has
Y kefvorkin® ikek g 184" tbecome an  important
Cyrus Lendvay, chairman public avenue of infor-
of t he «c¢hambanatibrs afieo a offitials
to recommend that the discovered they were
facility be featured on  experiencing an influx of
t he cityos w Belw srésidemts aver tha
featured partner. past two years.
Being highlighted on ATheydére wusin

w ewelssitettee find $eoviaels d

they had wher e
from, but don
now that they moved to
Sunnyvale: skilled-
nursing facilities, den-

ti sts, chir o]
Maggie said.

What struck members
of the chamber of com-
merce, she added, are
its standout qualities

Continued to CHAMBER



FEATURED PHYSICIA

Dr. Mehrdad Ayati

The expertise at
SHCC got a consider-
able boost with the
addition of
Dr. Mehrdad
Ayati as one
of the facil-
ityds
directors.

The Iranian
-born doctor
came by way
of studies in

Tehran, resi-
dency at UC[L
Dauvis, all

leading to his current
position as a faculty
member at the Stan-
ford University School
of Medicine.

It was the university
that linked Dr. Ayati,
an internist specializ-
ing in geriatric care, to
Sunnyvale.

ASunnyval e
Care (Center) is one of
our well-respected
community  nursing
homes which we had
interest to be involved

in, o Dr. Ay aoutdoors andd nature
Four months into his and spending time
time at SHCC, Dr. with friends.

Ayati is heading a
weekly interdisciplinary
meeting to discuss
residents
with the
most chal-
lenging
treatment
plans,
which he
believes will
| result in
/ /ﬂ” better long-

Jterm  out-
2l comes.

This strat-
egy will be key as fa-
cilities take on an in-
flux of residents, with
the rate of Americans
65 years or older ex-
pected to spike from 1
in 8to 1in 5 by the
year 2030.

Outside of work, Dr.
Ayati is an avid reader
andHseudier, . pastime
shared by his wife,
who is a scientist.
When they put the
books down, they en-
joy soaking up the

Continued from SURVEY

departments to work as
a team and bolster their
customer service. That
team-building comes in
the form of additional
training and exercises
with department heads.
ATherebds a
required of the adminis-
trator, 0 she
look to you for answers
for everythi
The transition makes
the survey feat even
more impressive given
SHCCOs
tion.
AWedr e
to corporate-owned fa-
cilities.

nlguiol di ng, 0o V

| oc al pretty csoapy.e Now- you
s t a n dunazigg wherm yot think

Wesdrag t edloion g

pretty well for a small
mom-and-pop  hursing
home right in the center
of those fac
It 6s a far
Sunnyval ebs
ginnings nine years ago
when the Chavez family
took over the property
ana t startexb r baiilding
from the ground up.
sfC d n si Rleeorpl
started with an empty

fi | remember

rooms were empty, the
walls were white. It was
t he

see al |

about where we

Continued from CHAMBER

among peer facilities.

AThey
us because of the envi-
ronment we have: how

happy the patients feature corporate-owned
looked, how clean it facilities. family
was, 0 she saitdouch hel ped

But Maggie said what SHCC is already work-
really won them over is ing maximizing the
the same thing that wins  benefit of being on the
over residents and dou- ci tyo6s

bl es as
AFamily
l'ies. 0
iwWe have
facilities in the city that
provide the same ser-

said we stand out the
most and represent the

city in the way their phi-
r uns,free Medtlecares easses.

recommendehy
woul d
us on their site than

AThey

says

ANot

only
vide skilled-nursing facil-

ity services, we offer

the word, o
can use this medium to
announce different
avents @oing on in our
facility. We want to bring
people in a
not just a place for sen-

do

nd

we b s i tioes, butiaplack fodthen g

S H C Cthesprodutton bf @ video
Car i ncgmnieroial. B&t aviaggie
t he
t h mplaneon wsinghttee roppor-

tunity purely for promo-

tional

purposes.

Staff

community. o
If all goes as planned,

the city website in Janu-
ary.
heads onto a great se-

f a c ISHACtwill be deatered rord t

vices. But the city of want to use the expo- cret in the community
Sunnyvale and the sure to help the commu- that is ready to stop
chamber of commerce nity. being so secret.
FEATURED RESIDENT:
Mary Gallagher
| I\l/lz?';nft (éal?aah'grb §em
hcenihbcelebrated her

102nd birthday.

Mary was born in San
Francisco and went to
school in Oakland.
abtivities director
Cherry Pavid saysi d .
MA&r?i8 an hce at
knowing famous quo-
tations during trivia
@afnés avd enjpys lis

0s

tening to music and attending church sevices. Mary said she likes to read

and that at

SHCC,

it he

weat her and

rlattéhse rb eheanv eh ar d
she

Hopefully
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