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Vanessa hasnôt had 
much time to let it all 
sink in. Thereôs a lot to 
take care of in her new 
shoes. 
ñThe workload is 
crazy,ò she said. 
ñThereôs never a dull 
moment.ò 

Vanessa said the big-
gest difference from her 
previous position over-
seeing staff training and 
education is her expo-
sure to all aspects of the 
business. 
ñBeing administrator, 

you get to work with 
everything. Itôs fun get-
ting a chance to know 
everybody, more than 
Iôve known them in the 
past.ò 

Vanessa said her focus 
is to continue to push 
the facilityôs different 

task. It showed in the 
results. 
ñEverything was great. 

Nursing care was great. 
The surveyor followed 
our nurses and CNAs 
(certified nursing assis-
tants) and there was no 
problem at all,ò she said. 
ñThatôs always a big 
highlight because nurs-
ing is over 50 percent of 
what we do.ò 
ñHopefully that will get 
us toward five stars,ò 
she added. 

This performance is a 
feather in the cap for 
Vanessa, who in May 
took over as executive 
director from company 
founder Hermie Chavez 
and continues the family
-owned tradition she 
envisioned when she 
took a chance on start-
ing a new business on 
South Bernardo Avenue. 

Sunnyvale Health Care 
Center is already a 
standout facility with a 
four-star rating, and 
after its last state sur-
vey, five stars seems 
within reach. 
ñIt was one of the best 

surveys in the history of 
the facility,ò said Execu-
tive Director Vanessa 
Chavez. ñIôm very proud 
of the staff. Itôs tough 
already to day-to-day to 
do what youôre supposed 
to do here. But under 
pressure, they were 
really awesome.ò 

The strict inspection 
had everyone at their 
best, and Vanessa said 
the staff was up to the Continued to SURVEY 

Family touch earns 
facility special city 

recognition 
After nine years in the 

community, Sunnyvale 

Health Care Center will 

be taking a pretty signifi-

cant leap in stature, all 

backed by the blessing 

of the cityôs business 

community. 

A successful hosting of 

the Sunnyvale Chamber 

of Commerceôs monthly 

networking mixer has led 

Cyrus Lendvay, chairman 

of the chamberôs board, 

to recommend that the 

facility be featured on 

the cityôs website as a 

featured partner.  

Being highlighted on 

the cityôs website should 

be a boon for SHCC, 

which has worked hard 

to establish its roots in 

the community and has 

gathered a head of 

steam through word -of-

mouth and local market-

ing efforts. But the new 

opportunity gives the 

facility a big boost.  

Marketing director 

Maggie Guizar said SHCC 

was chosen because of 

the values it embodies, 

particularly its family -

driven emphasis. 

ñTheyôre trying to find 

family-owned businesses 

because the city follows 

a philosophy of a small 

town where everyone 

knows each other like a 

family,ò she said. 

The city website has 

become an important 

public avenue of infor-

mation after officials 

discovered they were 

experiencing an influx of 

new residents over the 

past two years. 

ñTheyôre using the city 

website to find services 

they had where theyôre 

from, but donôt have 

now that they moved to 

Sunnyva le:  ski l led-

nursing facilities, den-

tists, chiropractors,ò 

Maggie said. 

What struck members 

of the chamber of com-

merce, she added, are 

its standout qualities 

SUNNYVALE GETS 
STELLAR SURVEY 
Great start for 
new executive 

director 

Continued to CHAMBER 



FEATURED RESIDENT:  

Mary Gallagher  
departments to work as 
a team and bolster their 
customer service. That 
team-building comes in 
the form of additional 

training and exercises 
with department heads.  
ñThereôs a lot more 

required of the adminis-
trator,ò she said. ñPeople 
look to you for answers 
for everything.ò 

The transition makes 
the survey feat even 
more impressive given 
SHCCôs local competi-
tion. 
ñWeôre standing next 

to corporate-owned fa-
cilities. Weôre doing 

Continued from SURVEY 
pretty well for a small 
mom-and-pop nursing 
home right in the center 
of those facilities.ò 
Itôs a far cry from 
Sunnyvaleôs humble be-
ginnings nine years ago 

when the Chavez family 
took over the property 
and started building 
from the ground up.  
ñConsidering we 

started with an empty 
building,ò Vanessa said. 
ñI remember when the 
rooms were empty, the 
walls were white. It was 
pretty scary. Now you 
see all the activity. Itôs 
amazing when you think 
a b o u t  w h e r e  w e 
started.ò 

The expertise at 

SHCC got a consider-
able boost with the 

addition of 
Dr. Mehrdad 

Ayati as one 

of the facil-
ityôs medical 

directors. 
The Iranian

-born doctor 
came by way 

of studies in 

Tehran, resi-
dency at UC 

Davis, all 
leading to his current 

position as a faculty 

member at the Stan-
ford University School 

of Medicine. 
It was the university 

that linked Dr. Ayati, 
an internist specializ-

ing in geriatric care, to 

Sunnyvale. 
ñSunnyvale Health 

Care (Center) is one of 
our well -respected 

community nursing 

homes which we had 
interest to be involved 

in,ò Dr. Ayati said. 
Four months into his 

time at SHCC, Dr. 

Ayati is heading a 

weekly interdisciplinary 
meeting to discuss 

r e s i d e n t s 
with the 

most chal-

l e n g i n g 
t r ea tm e n t 

p l a n s , 
which he 

believes will 
result in 

better long-

term out-
comes. 

This strat-
egy will be key as fa-

cilities take on an in-

flux of residents, with 
the rate of Americans 

65 years or older ex-
pected to spike from 1 

in 8 to 1 in 5 by the 
year 2030. 

Outside of work, Dr. 

Ayati is an avid reader 
and studier, a pastime 

shared by his wife, 
who is a scientist. 

When they put the 

books down, they en-
joy soaking up the 

outdoors and nature 
and spending time 

with friends.  

FEATURED PHYSICIAN: 

Dr. Mehrdad Ayati  

among peer facilities. 

ñThey recommended 

us because of the envi-

ronment we have: how 

happy the patients 

looked, how clean it 

was,ò she said. 

But Maggie said what 

really won them over is 

the same thing that wins 

over residents and dou-

bles as SHCCôs motto: 

ñFamily Caring for Fami-

lies.ò 

ñWe have three other 

facilities in the city that 

provide the same ser-

vices. But the city of 

Sunnyvale and the 

chamber of commerce 

said we stand out the 

most and represent the 

city in the way their phi-

losophy runs,ò she said. 

ñThey would rather have 

us on their site than 

feature corporate-owned 

facilities. The family 

touch helped us.ò 

SHCC is already work-

ing maximizing the 

benefit of being on the 

cityôs website, including 

the production of a video 

commercial. But Maggie 

says the facility doesnôt 

plan on using the oppor-

tunity purely for promo-

tional purposes. Staff 

want to use the expo-

sure to help the commu-

nity.  

ñNot only do we pro-

vide skilled-nursing facil-

ity services, we offer 

free healthcare classes. 

Itôs been hard to get out 

the word,ò she said. ñWe 

can use this medium to 

announce d i f feren t 

events going on in our 

facility. We want to bring 

people in and show itôs 

not just a place for sen-

iors, but a place for the 

community.ò 

If all goes as planned, 

SHCC will be featured on 

the city website in Janu-

ary. Hopefully itôll turn 

heads onto a great se-

cret in the community 

that is ready to stop 

being so secret. 

Continued from CHAMBER 

Mary Gallagher re-

cently celebrated her 

102nd birthday. 

Mary was born in San 

Francisco and went to 

school in Oakland. 

Activities director 

Cherry David says 

Mary is an ace at 

knowing famous quo-

tations during trivia 

games and enjoys lis-

tening to music and attending church sevices. Mary said she likes to read 

and that at SHCC, ñthe weather and the people are nice.ò 


